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QUICK START GUIDE

Official support:
Support@neoline.com

Specifications:

- Main camera resolution: 3840x2160/2848x1600/1920x1080 (30 fps)
- Additional camera resolution: 1920x1080 (30 fps)

- Camera viewing angle 170° (120° additional camera)
- IPS display, 3.2 inches

« Built-in microphone/speaker

« Built-in Wi-Fi module

- G-sensor

« Parking mode

« Loop recording: 1/3/5 min

- Stamp: date and time

«MicroSD 32GB - 256GB (Class 10)

- Storage temperature: -20° to +70°C

- Operating temperature: -10° to +60°C

- Input voltage: DC 5V, 2A

- Dimensions: 88 x 30 x 53 mm, weight: 90 g

Device Description
1. Screen

2. Memory card slot
3. Power Type-C

4. Power button

5. Fastening

6. Additional camera
connector

7. Control buttons
8. Lens




Connecting the DVR

1. Install the application using the link or QR
code on the right

link: Info.neoline.com/flash2k-dual

2. Turn on Wi-Fi on the recorder in the main
settings

3. On your smartphone, start searching for a
Wi-Fi network:

Wi-Fi network: Flash2K_D*** (the supplier
must replace the network name)

First password: 1234567890

WicFi [ @)

V' Flash2K_D*** a=® 0

4. Launch the RoadVideo application and start connecting. Now you
can see the image from the camera online, save/delete files from the
device, and also manage its settings
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Description of symbols shown on the display

™ The red symbol flashes to indicate video recording mode.

kal Wi-Fi network status symbol.

E The symbol is displayed when parking mode is activated when
the device is connected using a proprietary parking cable

Formatting
The setting is intended to format the memory card. When using this
setting, follow the instructions on the device display.

ATTENTION! When formatting, files from the memory card are
permanently deleted. If necessary, create backup copies in advance, for
example on a computer.

Reset to factory settings

Reset the DVR to factory settings by following the instructions on the
display.

Information

Information about the current firmware version

Recording Modes

Loop recording mode (enabled by default) is designed to create video
files of a certain length. When the memory card is full, old files will be
automatically replaced with new ones. Videos shot in Loop Recording
mode are stored in the Normal folder.

To activate the parking mode, you will need to connect an original
cable (not included in the package), which will allow you to activate
Time Lapse or emergency recording while the engine is off. Loop
recording is not available in parking mode. Emergency recording starts
5 seconds after the G-Sensor is triggered

ATTENTION! You need to connect the original cable as shown below.
If connected incorrectly, the function will not work!




ACC(+12V)

==

Connect the BATT (+) power cord to the source providing stable 12V
voltage.

Connect the ACC cord to the power source (ignition circuit).

Connect the GND (-) cord to the car body.

Attention! The color of the wires can be different for each unit. See the
labels on the wires to avoid improper operation of the device.

The Emergency recording is activated automatically when the G-sensor
triggers (sudden acceleration/deceleration), or at a collision. The files
protected from overwriting are stored on the memory card in the
EVENT folder, but can also be overwritten by other emergency files.

CAUTION! Overwritten files cannot be recovered. In the event of an
accident, we recommend stopping the recording and saving the
necessary recordings to your phone or computer.

Troubleshooting

- Cannot take pictures/record video

Check if there is enough free space on the microSD card and if it is not
blocked.

- Spontaneous stop at recording

Too many video files are stored. Only use at least class 10 high-speed
microSD cards by proven manufacturers.

We recommend using 256 GB memory cards prepared for record in 4K,
where the recording speed is at least 40 Mbit/s.

« Blurred image

Check if there is any protective film, dirt or fingerprints on the lens.
Wipe the lens with a soft cloth before use. (it is recommended to use
special care products for the optics in order not to damage the surface
of the lens)
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- Hangup (no image, no button response)

Please, press RESET button to reboot the device

Operating Conditions

- Please read the warranty terms carefully

To improve the consumer properties of the product, the manufacturer
reserves the right to make technical improvements to the product’s
software (and equally to the element base of new devices), with
resulting changes in the device’s operating algorithms, without
deteriorating the original properties of the product. Information about
new software releases and current changes in the operation of the
device will be available on the Internet at
https://info.neoline.com/flash2kdual/

- Never insert or remove a memory card while the DVR is on. It may
cause damage to the device and recorded video files.

- Use only high-quality microSD cards of at least Class 10 providing for
the UHS-IIl communication to avoid recording failures and playback
delays.

«When using the maximum recording quality (compression), the
minimum class is UHS-IIl with a recording speed of at least 40 Mbit/s.
« It is recommended to use memory cards from 64GB to 256GB

« This device shall only be used with the accessories supplied. Where
third-party accessories are used, Neoline bears no responsibility for any
damage to the product.

- Do not expose the product to fire, moisture or chemicals (gasoline,
solvent, reagents, etc.).

- Do not disassemble or modify the product.

Neoline is not responsible for any data loss and/or direct or indirect
damage caused to the user or a third party by incorrect use of the
device or software, their incorrect installation, or the use of
accessories not included in the package.

« CAUTION! In some cars, the power is supplied to the 12/24V socket
even when the ignition is off. It is recommended to disconnect the
device from the vehicle network to avoid the battery discharging.

- Format the microSD card at least once every two months to avoid
damage to its file system.

« Observe the storage and operation temperature conditions (see
specifications). Do not expose the unit to sunlight for too long.

« The device is designed to be used in cars with a transparent
windshield or light-tone heat shield for glass. Where the windshield is
tinted or covered with dark heat shield film, the video quality
decreases.




- The 3M Adhesive Tape holder is designed for permanent installation.
So, please determine the location of the video recorder in advance.

- Install the DVR in such a way as to get the maximum field of view. DO
NOT place the DVR in a place where it can block the view and
compromise your safe driving. Neoline and its authorized partners ARE
NOT responsible for any damage or data loss due to improper
installation of the holder.

Normal operation of the device requires an external power source

- In accordance with local law, do not manipulate the device while
driving to be sure you are driving safe.

- Heating of the case during operation is normal.

- Handle the device with due care, avoid dropping/crushing the device.
- The manufacturer reserves the right to change the equipment list,
hardware and software of the device without prior notices.

« It is assumed that you agree with the provisions above before you
start using the system.

- This user manual is valid at the time of printing. You can download
the most up-to-date

- version of this manual at the official website www.neoline.com.

- The main way to update the firmware is to download the software via
a MicroSD memory card if other methods are not supported.

Installation
Connecting the front camera of the DVR to 12V power supply




Connecting the front camera of the DVR via ACC direct connection
cable

Install outside back plate

Date of manufacture: clearly indicated on the individual sticker on the
device. It is indicated in encrypted form in the serial number (the month
and year of production are indicated in 4 characters before the letter
“C),
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Guarantee period

The Manufacturer establishes a warranty period for the Product of 12 months from
the date of sale, but not more than 18 months from the date of transfer of the
Product to the trading organization, depending on which period comes earlier. If it is
impossible to determine the date of sale of the product, the warranty period will be
calculated from the date of manufacture of the product. The manufacturer sets the
service life of the product to 24 months. The service life is calculated from the date
of production of the product. The production date is indicated in the serial number.
The month and year of production are indicated in 4 characters before the "C". For
example: NEOFL2KD0624C0001. The DVR was manufactured in June 2024. Or the
production date is indicated explicitly. During the warranty period, the manufacturer
undertakes to eliminate defects in the product free of charge by repairing it or
replacing it with a similar one, provided that the defect arose through the fault of the
manufacturer.

Warranty terms

1. This warranty is valid subject to the following conditions: correct and clear
completion of the warranty card indicating the model name, serial number, date of
sale and the seal of the selling company in the warranty card.

2. The warranty does not include periodic maintenance, installation software, product
configuration.

3. Products with defects arising from due to: a) mechanical damage; b)
non-compliance with operating conditions or erroneous actions of the owner; c)
violation by the consumer of storage and transportation rules; d) natural disasters
(lightning, fire, flood), as well as other causes beyond the control of the seller and
manufacturer, such as voltage surges in the electrical network, etc.; e) penetration of
foreign objects, liquids, insects into the product; f) repairs or making structural or
circuit changes j) by unauthorized persons; k) deviation for power supply,
telecommunications and cable networks:

4. The right to warranty service is lost in the following cases: a) if the seals installed
by the manufacturer or an authorized service center are missing or broken; b) if the
malfunction is caused by the combined use of the product with equipment or
software not included in the product delivery package, as well as independent
firmware of the product,

independent software update, which resulted in failure or errors in the operation of
the product.

) if product defects are caused by computer viruses; d) if the defects are caused by
the use of the product as part of a set of faulty equipment;

5. Warranty service for goods is carried out: a) according to the rules of the
legislation of the country in which the goods were purchased; b) trading / authorized
organizations and service centers of the country in which the goods were purchased.
6. This guarantee does not infringe on the consumer's legal rights granted to him by
current legislation.

7. The manufacturer is not responsible for any losses arising as a result of incorrect
installation, maintenance, operation, or associated with equipment failure or
inoperability.
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KpaTkoe pykoBoACTBO

OULMaNbHbIV CART NOAAEPIKKU:
https://support.nride.ru/

TexHUYecKne XapaKTepucTUKu:

« PaspelueHue ocHoBHOM Kamepbl: 3840x2160/2848x
1600/1920x1080 (30 k/c)

« Pa3pelleHve gononHuTensHoi kamepbl: 1920x1080(30 k/c)
«Yron 0630pa kamepbl 170° (120° gononHUTeNbHOM Kamepbl)
« Oucnneit IPS, 3.2 groiiva

« BcTpoeHHbIn MUKpPOdhoH/ANHaBMUK

« BctpoenHbin Wi-Fi moayns

« G-ceHcop

« Pexum napkosku

« Lluknuuyeckan 3anuck: 1/3/5 MuH

« Wramn: 0aTbl U BpEMEHU

«MicroSD 32I6 - 25616 (Class 10)

« TemnepaTypa xpaHeHus: -20° to +70°C

- Pabouasa TemnepaTypa: -10° to +60°C

- BxogHoe HanpsikeHue: DC 5B, 2A

«Pa3smepsbl: 88 x 30 x 53 mm, Bec: 90 1

OnucaHue ycTpoincTea

1. 3kpaH

2. CnoT KapTbl NamsATn

3. Mutanue Type-C

4. KHonka BKnroyeHus

5. Kpennexue

6. Pa3bém gononHutensHomn
Kamepbl

7. KHonku ynpaenexus

8. NuHza
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MoaxnioueHune BugeoperucTpaTopa

1. YcTaHOBUTE NPUNOXKEHWE MO CChiNke

vnu no QR-koay cnpasa

ccoinka: Info.neoline.com/flash2k-dual/ru

2. Bknrouute Wi-Fi Ha peructpatope

B OCHOBHbIX HACTpOiiKax

3. Ha cmapTdoHe 3anyctute nouck cetv Wi-Fi:
Wi-Fi ceTb: Flash2K_D***(nocTaBLuMK AOMKeH
33MeHUTb Ha3BaHue ceTw)

Maponb: 1234567890

WicFi " @)

V' Flash2K_D*** a® 0@

4. 3anyctute npunoxxenue RoadVideo v HauHuTe coeamHeHue. Tenepb
Bbl MOXETe BUAETb U306paXKeHne C KaMepbl OHNalH, COXPaHATb/
YyA3anAaTb hainbl C YCTPOWCTBA, @ TakXKe YNpaBnATb ero HacTPoMKaMu.

Ccok Monx ycrpoicrs ¥ +

®

Flash2K_D*0001

“Serpoicres noxnoteno
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OnucaHume ci oT Ha gucnnee

I MuraHue KpacHOro CUMBONA YKa3blBaeT Ha PEXWUM 3anuUcu BUAEO.

CumBon ctaTyca paboTbl ceTu Wi-Fi.

B cumeon 0TOBPAKAETCH NPU BKMNKOUYEHUN PEXXMMA NaPKOBKU
B CNy4yae NOAKNHYEHUU YCTPONCTBA NOCPEACTBOM (hUPMEHHOr0 Kabens
ANA NAapKOBKWU.

®dopmaTupoBaHue

HacTpoiika npefHa3HayeHa Ans GopMaTUPOBaHUS KapTbl NaMsATH.
Mpu Mcnonb30BaHUM A3HHOWN HACTPOWKMU CnefynTe yKa3aHUAM

Ha 3KpaHe yCTPOIiCTBa.

BHUMAHMUE! MNpwu dbopmaTtuposaHum hainbl € KapTbl NamMATU
yaansitoTca 6e3803BpaTHO. MNpy HE06X0AMMOCTU 33paHee Co3aaiTe
pesepBHbIe KoMUY, HanpuMep, Ha KOMMNbITEpPe.

C6poc K 3aBOACKUM HAacCTPOMKaM

Bo3BpaT K 38BOACKWM HACTPOMKaM BUEOPErncTpaTopa, cneays
yKa3aHUAM Ha aucrnee.

WHdopmauusa

CBeneHus 0 Tekylleit BEpCUM NPOLUMBKY U AaTe ee penusa.

PeXxumbl 3anucu

Pexxum Liyknuyeckoil 3anucy (aKTUBUPOBaH N0 YMONUYaHUI)
npeaHasHavyeH anA co3paHua Buaeodannos onpeaeneHHon AnuHbl.
Mpv 3anonHeHUU KapTbl NaMATU cTapble dainbl, 6yayT aBTOMaTU4eCcKu
33MeHSATbCSA HoBbIMU. Bugeo, cHATbie B pexxume Liuknuyeckon 3anucy,
xpaHATca B nanke Normal.

[ns akTUBaLMKU peXKUM NapKOBKM NoTpebyeTcs NoAKntoYeHne
upmeHHoro Kabens (He BXOAUT B KOMMNEKT NOCTaBKK), KOTOPbIN
NO3BONUT aKTUBMPOBATL TAaNMNaNC UNK 3KCTPEHHYH 3anucb BO BpemsA
BbIKNIOYEHHOr0 ABuraTens. Linknmyeckan 3anuce B pexxume nNapKoBKK
HeJoCTynHa. DKCTPeHHan 3anucb Ha4YMHAeTCA CnycTs 5 cekyHp, nocne
cpabaTbiBaHus gaTuuka G-Sensor.

BHUMAHWE! MoakntounTb UpMeHHbI Kabenb HY>XHO KaK NoKa3aHo
Hue. Npu HenpaBuUNbHOM NoAKNHYeHUM yHKUMA paboTaTk He ByaeT!
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ACC(+12V)

==

Ine: GND - macca aBTromobuns, ACC - nuTaHue, KOTOpoe NoaaeTcs
npu paboTatoliem auratene, B+ - nuTaHue oT akkymynaTopa.
BHumaHue! LiseT npoBo0B MOXeT MeHATbCA! CMOTpUTe 0603HaueHus
Ha NpoBO/AaXx, YTo6bl N36eXaTk HeNpaBuNbHOM PaboThbl YCTPOKCTBA.
SKCTPEeHHaA 3anNuUCb aBTOMATUYECKM BKMKOYAETCA Npyu cpabaTbiBaHUN
G-ceHcopa (pe3Koe ycKopeHue, TOPMOXKEHUE) UMK CTONKHOBeHUU. Takue
aiinbl xpaHATCA Ha KapTe namATu B nanke EVENT, Ho Takxe mory
6bITb Nepe3anucaHbl APYrMMU 3KCTPEHHLIMU 3aNUCAMM.

BHUMAHWE! Mepe3anucaHHble (aiinbl HEBO3MOXKHO BOCCTAHOBUTb.
B cnyyae OTI, Mbl pEKOMEHAYEM OCTaHOBUTbL 33aMUCb, U COXPaHUTb
HY>KHble 3aM1CK Ha TenedOH UNU KoMMbHTep.

P 6 N UXycrTp

- HeBo3mokHoO hoTorpachmpoBaTh M 3aNUCbIBaTh BUAEO
MNpoBepbTe, AOCTaTO4HO Ny cBo6oAHOrO MecTa Ha microSD kapTe,

a TaKKe, He 3a6NI0KMPOBaHa N OHa.

-C p ocTt B npouecce 3an1cu

Mo npuynHe 6onbLIoro o6bema BMAEOMANNoB, UCMONb3YNTE TONbLKO
BbICOKOCKOPOCTHbIe MicroSD KapThl He Huxke 10 Knacca NpoBepeHHbIX
npoussoguTeneil. Mbl peKOMeHayeM UCMONb30BaTh KapThbl NAMATU
obbemom o0 256GB, noaroToBneHHbIe AnA cbemku B 4K, rae ckopocTb
3anucu He Huxe 40 Méut/c.

- Pa3mbiToe usobparkeHue

MpoBepbTe OTCYTCTBUE 33LLMTHOIM NNEHKKU HA 06beKTUBe,

a TakXKe, HeT NN Ha HEM rpA3M, 0TNeYaTKoB nanbues. Ecnun ecTb,
npoTpuTe 06bLEKTUB MArKOW TKaHbIO nepes paboToil (pekomeHayeTcs
MCMOMb30BaTh CreLnanbHble CPeCcTBa Mo yXo4y 33 ONTUKON,

4YTO6bI HE NOBPEAUTL NOBEPXHOCTb NUH3bI 06LEKTUBA).
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- 3aBucaHue (HeT U306parkeHns Ha gucnnee, He pearupyet

Ha HaXKaTusA KHOMOK)

Mepe3arpysuTte ycTpoiicTBO.

YcnoBus sKcnnyaTauum

+ O3HaKOMbTeCh C YCNOBUSAMU r@8PaHTUIMHOIO 06CNY>KUBAHUA.

« B uensAx noBbleHUs NOTpeBUTENbCKUX CBOWMCTB TOBapa,
W3roToBUTENb OCTABNAET 3@ C060/ NPaBO BHOCUTL TEXHUYECKue
yCOBEpLUIEHCTBOBaHWA B NPOrpamMmMHoe obecrnevyeHune ToBapa

(2 B paBHOI1 CTeneHu 1 B 3NeMeHTHYH0 633y HOBbIX YCTPOWCTB)

C BbITEK3HLLVMMU U3 3TOr0 USMEHEHUAMU B aNropuTMax paboTbi
yCTpoiicTBa 6e3 yxy/LeHUs U3HaYanbHbIX CBOWCTB TOBapa.
WHdopmMaLms 0 HOBbIX penusax NporpamMmMHoro obecrneyeHus

1 06 aKTyanbHbIX U3MeHeHUsAX B paboTe ycTpoiicTBa 6yaeT fOCTynHa
Ha MHOPMaLMOHHOM pecypce B ceTu KMHTepHeT» no agpecy:
https://info.neoline.com/flash2kdual/

« He ycTaHaBnuBaiTe 1 He U3BneKawnTe KapTy NaMATh NPU BKMNHOYEHHOM
BueoperucTpaTope. B NnpoTUBHOM cnyyae BO3MOXKHO MOBpeXaeHue
YCTPOWCTBA U 3aNUCaHHbIX BUAEO0(aNnos.

+ icnonb3yitTe TONLKO BbICOKOKAYeCTBEHHbIE MicroSD KapTbl He Huke
10 knacca c noppep>xkoi npotokona UHS-III, uTobbl n3bexxaTtb
NPOBaNoB 3an1cu 1 33AepP>XXK1 U306paxKeHns.

+ Mpy UCNONb30BaHMM MAKCUMANLHOTO Ka4ecTBa 3anucu (CKaTus)
MWUHUMaNbHBbI pekomeHayemblit knacc microSD kapTel UHS-III

CO CKOPOCTbHO 3anucu He meHee 40 Mbit/s.

« PekomeHayeTcs ucnonb3oBaTh KapThl namaTu oT 646 no 25616.

+ YCTPOWCTBO A0MKHO UCMONb30BaThCA C aKCECCyapamu U3 KOMMNEeKTa
MocTaBKu.

- He nopBepraiTe nsgenve Bo3AeNCTBUIO OTHS UNK BNaru,
BO3[E€MCTBUIO XUMUYECKU aKTUBHbIX BellecTs (6eH31Ha, pacTBopuTens,
peareHToB U T. 4.).

- 3anpewaeTcs pa3bupaTtb Unu MoauduLMpoBaTb Usgenve.

+ KomnaHus Neoline He HeceT OTBETCTBEHHOCTU 3@ NOTEPHO [aHHbIX
n/ vnu ywep6, NnpsAMoin NM6o KOCBEHHbIN, MPUYMHEHHBIV NONb30BaTEN0
nu6o TpeTbeN CTOPOHE HEBEPHBIM UCMONb30BAHWEM YCTPOWCTBA,
nnbo nporpaMmHoro obecneyeHus, HeBEPHON YCTAHOBKOM,
MCMONb30BaHUEM He BXOAALLUX B KOMMNEKT akceccyapos.

+ BHUMAHMUE! B HekoTopbIx aBTOMOBUNSX NUTaHWe Ha po3eTky 12B
NoAaeTcsA U NPU BbIKNOYEHHOM 3aXuraHuu. Bo nsbexaHuit paspagku
aKKyMynsATopa pekoMeH/yeTcA OTKNHYaTh YCTPOMCTBO OT CeTU
aBToMO6UNA.

13



«MpousBoauTe hopmaTupoBaHue microSD KapTebl He pexke 0AHOro
pasa B ABa MecAua, YTobbl n36exaTb noBpexaeHus ee dainosom
CUCTEMBI.

- CobntofaiiTe TeMnepaTypHble YCNOBUS XPaHEHUS U IKCMyaTaLmm
(cm. TexHUUeCKMe XapaKTepucTuku). He fonyckanTe LONrOBpEMEHHOIO
npebbiBaHWA YCTPONCTBA Ha CONHLE.

« [laHHoe yCcTpOMCTBO NpeAHa3Ha4YeHo A8 UCMONb30BaHUA

C NPO3PaYHbIM BETPOBLIM CTEKNOM UNU CBETNON Tenno3awMTHON
nneHKon ans crekon. KayecTso BUAE03aNUCU CHUSUTCA B Cnydyae
YCT8HOBKM YCTPOMCTBE H3 TOHUPOBEHHOE CTEKMO UMK CTEKNO C TEMHOA
TEnno3aLwMTHON NNEHKOWN.

- NepxaTens Ha 3M-ckoT4e NpeaHa3HayeH AN NOCTOAHHOW YCTBHOBKM.
3apaHee onpeenuTe MecTo YCTaHOBKU BUA,EOPErucTpaTopa.
«YcTaHaBnuBaiTe Kamepy Takum 06pa3om, 4Tobbl MonyyuTb
MakcumanbHoe none o63opa. 3AMNPELLAETCH ycTaHaBnuMBaTb Kamepy
B MECTO, rAe YyCTPOUCTBO MOXET 33KpbIBaTb 0630p U CHU3UTL
6e30MacHOCTb yNPaBneHUs TPaHCMOPTHLIM CPeACTBOM. YCTaHOBUTE
perucTpaTop 3a 3epKanom.

« Mo coobparkeHUsIM TeXHWUKM 6e30MacHOCTU NPU BOXKAEHUM
TPaHCMOPTHbIX CPEACTB, 8 TaKXKe B COOTBETCTBUM C MECTHLIM
33KOHOaTeNbCTBOM HE MPOM3BOAUTE MaHUNYNALUIA C YyCTPOUCTBOM
npu ynpasneHun asTomobunem.

« HarpeB kopnyca B pexxumMe paboTbl ABNAETCA HOPManbHLIM ABNEHUEM.
« By/ibTe OCTOPOXKHbI MPU 3KCMNNYaTaLMUM - HE [0MyCKanTe NafeHna unu
COaBNUBAHUA BUAEOPErncTpaTopa.

«MpousBoAuTenb OCTaBNSET 38 CO60V NPaBO Ha BHECEHWE U3MEHEHWUIT
B KOMMNEKTaLMIo, TeXHUYeCKoe U nporpamMmHoe obecnevyerue
ycTpoiicTBa 6e3 npeaBapUTENbHOIO yBeJOMNEHUS.

«Mepen, Ha4anoM MCNoNbL30BaHUSA CUCTEMbI MPeANonaraeTcs,

4TO Bbl COMNacHbI C MONOXEHUSAMM, MPUBELEHHbIMY Bhilue. [aHHoe
PYKOBO/ACTBO AENCTBUTENBHO H8 MOMEHT ne4aTu. AKTyanbHyt BEpCUio
PYKOBO/ACTBA MOXHO CKa4aTb Ha 0ULMANLHOM CanTe

+ OCHOBHbIM CNoco60M 06HOBNEHWA NPOLUMBKM ABNAETCA 3arpyska MO
yepes KapTy namsaTu microSD, ecnu apyrue cnocobbl He NOALEPXKUBa-
roTcA.
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MeToab! yCTaHOBKKU

MopkntoyeHne nepepHel Kamepbl BuAeoperucTpatopa K 12V nutanuio

MopkntoyeHne nepeaHeit Kamepbl BUAEOPErucTpaTopa Yepes kabeno
npAmoro nogkntoyeHus ACC
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MopxntoyeHue n YCTaHOBKa 3agHen Kamepbl

Cpok rapaHTum

N3roToBuTENb YCT3HABNUBAET r3PaHTUIMHBIN CPOK Ha N3penve 12
MecsiL,eB CO JHA NPOAaXW, HO He Gonee 18 mMecALEB CO AHA Nepeaayn
N3penus Toprytoleit opraHusaLum, B 338BUCUMOCTY OT TOrO,

KaKoW U3 CPOKOB HaCTyNuT paHee. B cnyyae HEBO3MOXHOCTU
onpeaenuTb AaTy NPOAAXKWU U3AEeNuUsA, rapaHTUiHbIA CPoK ByaeT
MCYNCNATLCA C AaTbl NPOM3BOACTBA U3genua. NMpoussoanTens
YCT3HaBNUBAET CPOK CnyXbbl Ha usnenue 24 mecaua. Cpok cnyx6bl
McYnUCnAeTCs ¢ AaTbl NPOM3BOACTBA u3genus. [laTa npousBoacTBa
yKa3aHa B CepuitHoM Homepe. MecsL, ¥ rof, NpoM3BO/ACTBA YKa3aHbl

B 4-x cumsonax nepeg, "C". Hanpumep: NEOFL2KD0624C0001.
BupeoperucrpaTtop npousseseH B utoHe 2024r. 6o pata
NpOU3BOACTBA yKa3aHa B ABHOM Buae. B TeyeHne rapaHTUIMHOIO CPOKa
npousBoauTens 06s3yeTcst 6ecnnaTHO YCTPaHUTL AedeKTbl usgenus
nyTeM ero PeMOHTa UMM 3aMeHbl Ha @HaNnoruyHoe Mpu ycnoBuu,

4TO AedeKT BO3HUK N0 BUHE NPOU3BOAUTENS.
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Ycnosua rapaHTum

1. HacToAwan rapaHTus UMeeT cuny Npu cobnrofeHnn cnepyoLmx
YCNOBUIA: NPaBUMLHOE U YETKOE 3aM0MHEeHNe rapaHTUIMHOTO TanoHa

C yKa3aH1eM HaMeHOBaHUS MOJENU, CEPUIHOro HoMepa, AaTbl
NpoAaXu 1 nevyaTv puUpMbl-NnpoaaBLa B rapaHTUINHOM TanoHe

1 OTPbIBHBIX KyMNOHaX.

2. MapaHTuA He BKNtoYaeT B ceb6s nepuoamyeckoe o6cnyxmsBaHue,
YCTaHOBKY

NpOrpaMMHoOro obecreyeHuns, HaCTPONKY U3Aenus.

3. He nognexaT rapaHTUAHOMY PEMOHTY u3genus ¢ gedekramu,
BO3HUKLLIUMMU

BCNeACTBUE: 3) MEXaHUYECKUX NOBPEXAEHUI; 6) HecobnoaeHus
YCNOBUI 3KCMNyaTaumMm UNK OLWMBOYHbBIX OeACTBUI BNagenbLa;

B) HapyLleHuA noTpebuTenem npasun XpaHeHUsA U TPBHCMOPTUPOBKY;
r) CTUXUIHBbIX 6eACTBUI (MOMHUSA, NOXKap, HABOAHEHWE), @ TaKXKe APYruX
MPUYMH, HAXOAALLMXCA BHE KOHTPONA NPoAaBL,a U NpousBoauUTens,
TaKue KaK CKa4uku HanpsKeHusi B’ SNeKTPU4eCcKom CeTu 1 np;

[l) nonagaHusa BHYTPb U3AENUsi NOCTOPOHHUX NPeAMETOB, XUAKOCTEN,
HaCeKoMbIX; e) PEMOHTA UNN BHECEHUA KOHCTPYKTUBHbIX

VNN CXEMOTEXHUYECKNX K) U3MEHEHMNIA HeYNONHOMOYEHHLIMU NMLLAMK;
n) oTKNoHeHneMm oT [ocyaapcTBeHHbIX TexHuyeckux CTaHaapToB
NUTaHOLWMX, TENEKOMMYHUKALIMOHHBIX U KabenbHbIX ceTeil:

4. MNpaBo Ha rapaHTuWitHOe 06CNYXXMBaHWE YTPAUMBAETCA B Cyyae:

8) ecnu OTCYTCTBYHOT UMW HAPYLLEHbI NNOMBbI, YCTaHOBNEHHbIE
rnpoussoauTenem Unn aBToOpM30BaHHbIM CEPBUCHbLIM LLEHTPOM;

6) ecnu HeUcrpaBHOCTb BbI3BaHa COBMECTHBIM UCMONb30BaHUEM
uspgenus c obopynosaHvem unu MO, He BXOAALMM B KOMNNEKT
MoCTaBKM U3AENus, a TakXKe CAMOCTOSATENbHOM MPOLUMBKON U3AENUs,
camocToATenbHbIM 06HOBNEHWeM MO NOBNEKLUMt 0TKa3 Unu ownGKu
B paboTe usgenus. B) ecnu fedekTbl U3Aenus Bbi3BaHbl KOMMbIOTEPHbI-
MU BUPYCamy; ) ecnu AedekTbl Bbi3BaHbl 3KCNNyaTaLuuen usaenus

B COCTaBe KOMMNeKTa HeMcnpaBHOro 060pya0BaHus;

5. MapaHTuitHoe o6cnyxvBaHWe ToBapa OCyLLEeCTBNAETCA:

a) no npaBunNam 3aKoHOATeNbLCTBa TOW CTPaHbI, B KOTOPOI TOBap,
npuobpeTtancs; 6) TOProsbIMU / YyNIONHOMOYEHHbLIMU OPraHU3aLUAaAMU
W CEPBUCHBIMU LLEHTPaMU CTPaHbl, B KOTOPOW TOBap npuobperancs.



NEOLINE

[apaHTuiiHbIA TanoH

YBa)kaemblii nokynaTens!

Bnaropapum Bac 3a BbIGOP Hallen NPoAyKLUH.

Cpok rapaHTuu Ha Bce usaenusa 12 mecsaues.

Bce u3nenus, UMELOLLME raPaHTUIHBIA TaNOH KOMNaHUW NPOU3BOAUTENS,

oobcny TCA TONbKO 3BTOPU3C CEepBUCHbIMU LLEHTPaMK NponsBoaUTENA.
CrUCOK CepPBUCHBIX LIEHTPOB CMOTPUTE Ha caiiTe: support.aride.ru

Neoline Flash 2k Dual

CepuitHblii HOMEP

[Mata npogaxu

MeyaTb TOPrytoLLEi OPraHu3auumn

FapaHTUitHbIN TanoH 6e3 yKa3aHWsA MoAenu, CepUNHOro HoMepa, AaTbl NPOAAXKM
W neyaTu TOPrytoLLei opraHusauum Hegencteutenen!
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W3roTosuTtens: Beractap Ko
25 NMiorcsHb 3-7 ynuua baoaHs, LWsHb4YwkaHb WK, npoBuHumMs MNyanayH, 518100,
Kuran.

MpoussepneHo B Kutae

WHdopmauuio 06 nMnopTepe, ynonHOMOYEHHO OPraHn3aLum No CEpBUCHOMY
06cnyxuBaHuto, ceptudukaTe o cootseTcTBun TP TC cM. Ha MHAUBUAYBNLHOK
ynaKoBKe.

Cpok cnyx6bl: 24 mecsua
FapaHTUitHbIN cpok: 12 mecaueB

[aTa U3roToBNEHUA: B ABHOM BUAE YKa3aHa Ha MHAMBUAYANbHOM CTUKepe
Ha ycTpoiicTBe. B 3awmcpoBaHHOM Buae yka3aHa B CEpUItHOM Homepe
(MecAy 1 roa NPoN3BOACTBa YKa3aHbl B 4-X cumMBOnax nepen 6yksoii «C»).

CEHIFe ROHS &

9090007018906

AABTOMOGMNLHBI BUAEOPErUCTPaTOP
Mogens: Neoline Flash 2K Dual




